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[bookmark: _np6w39j79u4m]Privacy and Connected Devices
Privacy is an important consideration when using a smart robot vacuum because connected devices can collect information about how and where they operate inside a home. bObsweep's privacy policy states that connected robots and its apps may collect information related to product usage, technical specifications, crashes, device identifiers, and the robot's movements within its environment. This information can be used to create location maps and improve device performance.
[bookmark: _ukn4l0bj07ly]Information Collected by bObsweep
According to bObsweep's published privacy policy, information collected may include account details such as an email address, username, password, shipping and billing information, phone number, and product information such as device ID, model, serial number, or product code. For connected products, the company may also collect information about app usage, features used, technical specifications, and the robot's operation.
[bookmark: _glvkr498qfx1]Home Mapping and Location Data
One of the most important privacy considerations involves mapping. bObsweep explains that some connected products may collect information about the robot's movements and the environment in which it operates to create a location map of available space. The company says this information helps optimize the robot's performance and improve the user experience. bobsweep privacy This means customers who use smart mapping should understand that information about the robot's operating environment may be transmitted as part of connected functionality.
[bookmark: _i5ad3wp5j4p8]Wi-Fi and Offline Use
An important privacy option is that bObsweep says its connected products do not transmit this information unless the device is registered and connected through Wi-Fi, Bluetooth, or another internet connection. The company also states that some connected robots can be used without Wi-Fi or Bluetooth data transmission by operating them manually, although certain features may require an internet connection. Users who prioritize privacy can therefore consider limiting network connectivity, while understanding that doing so may disable some smart functions.
[bookmark: _uyyz47gsa0ft]App Privacy
The bObsweep mobile app also has its own privacy considerations. Apple's App Store currently lists contact information, including email address and name, as data the developer indicates may be collected and linked to the user for functionality or other purposes. Apple notes that these privacy disclosures are provided by the developer and have not been independently verified by Apple.
[bookmark: _e1wq5lqquzq5]Sharing Information
bObsweep's privacy policy explains that personal information may be shared with service providers and third-party vendors that perform services such as analytics, billing, customer service, e-commerce operations, and website functionality. The policy also discusses third-party services such as Amazon Alexa and Google Assistant. When users connect their robot to a third-party service, bObsweep says those third parties may collect information from the product according to their own privacy practices.
[bookmark: _uqsiu1uklk5p]User Choices and Data Deletion
The company provides users with some choices regarding their information. According to its privacy policy, device data collection can be stopped by disconnecting Wi-Fi or Bluetooth from the app or by changing the Wi-Fi password. bObsweep also says users can contact the company to request deletion of personal information, although it may retain anonymized information for its records.
[bookmark: _bo3efb7u4r3y]Security Considerations
bObsweep states that it uses physical, administrative, and technological safeguards to protect collected information and uses SSL technology for secure transactions. However, the company also acknowledges that no security system can be guaranteed to be completely impenetrable. Customers should therefore use strong account credentials, keep software updated, and carefully consider which third-party smart-home services they connect to their robot.
[bookmark: _givb1cwye4to]Final Thoughts
Overall, bObsweep's privacy approach gives users several factors to consider before connecting a robot to the internet. The company's policy clearly explains that connected products may collect usage, movement, environmental, and account-related information, particularly when smart app features are enabled. At the same time, bObsweep states that certain robots can operate without Wi-Fi or Bluetooth transmission, although some functionality may be unavailable. For privacy-conscious users, the best approach is to review the latest privacy policy, understand app permissions, limit unnecessary third-party integrations, and use offline operation where practical.
 
